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The Challenge… 
FLO strives to assure consumers that products labelled with the FAIRTRADE 

Mark are made with ingredients sourced from Fairtrade certified farms. This 

direct connection between consumers and Fairtrade farmers and workers can 

help build consumer trust and thereby strengthen the Fairtrade market for 

producers. FLO introduced physical traceability as a requirement for Fairtrade 

certified producers, traders and licensees in the February 2009 Generic Trade 

Standard (GTS). Before this, traceability was implicit in the Fairtrade Standards 

and the certifier (FLO-CERT or Labelling Initiative) reviewed documentation to 

track volumes of Fairtrade products through the supply chain. Physical 

traceability means that Fairtrade products must be marked and kept separate from non-Fairtrade products at each stage 

of production and processing. Producers and traders must comply with these requirements by May 2011. 

When the GTS was introduced, FLO already recognized that physical traceability may not be possible for certain products 

without excluding a significant number of farmers and workers from Fairtrade’s benefits – and often the most 

marginalized. By requiring physical traceability on products where producers have no control over processing, farmers 

and workers would lose opportunities to sell on Fairtrade terms if the companies processing their products don’t keep 

Fairtrade products separate. As a result, FLO exempted sugar, fruit juice, tea and cocoa from physical traceability 

requirements until the Standards Unit could do further research. 

Fairtrade Responds… 
After extensive research and consultation with producers and traders, FLO indeed confirmed that requiring physical 

traceability would mean fewer sugar, juice, tea and cocoa farmers and workers could sell on Fairtrade terms – in some 

cases excluding the majority of existing Fairtrade farmers. The FLO Standards Committee took decisions on these 

products over the course of 2010. The updated GTS traceability standard will be published on December 17, 2010. 

Physical traceability not required for cocoa, sugar, tea, juices 

The FLO Standards Committee decided in February 2010 that the physical traceability requirements under the Generic 

Trade Standards would not be compulsory for cane sugar and orange juice and decided the same in July 2010 for other 

fruit juices, cocoa and tea. More details on these decisions can be found here.  

Fact sheet Fairtrade Standards on Traceability 
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Certified producers and traders of these products must show documentary traceability, i.e. contracts, bills of lading, 

delivery notes, invoices, etc. that show where a product was sourced and to where it was sold. The certifier checks the 

documentation to make sure equivalent amounts of Fairtrade product were bought and sold, thus tracking the quantity of 

Fairtrade product through the supply chain. This provides many producers the opportunity to benefit from Fairtrade. And it 

reassures consumers that their Fairtrade purchase means Fairtrade farmers and workers receive a directly equivalent 

amount of Fairtrade Premium. 

Single Site Mass Balance required for cocoa, sugar, tea, juices 

On November 9, the FLO Standards Committee clarified the traceability rules for producers and traders of cocoa, sugar, 

tea and juices. These producers and traders must show Single Site Mass Balance. This means that when a producer or 

company delivers a quantity of Fairtrade ingredients to a factory or site, only the equivalent amount of processed Fairtrade 

product leaving that site may be sold as Fairtrade. For example, if a farmer delivers a tonne of Fairtrade tea to a factory 

for processing, the factory can only sell the equivalent amount of processed tea as Fairtrade.  

Group Mass Balance allowed (cocoa and sugar only) for up to two years ending by 2015 

Companies with international operations may need to reorganize complex manufacturing and distribution systems before 

they can have Single Site Mass Balance. The Standards Committee decided at their November meeting that any 

Fairtrade sugar or cocoa company can request to be audited for Group Mass Balance for a two year period. This means 

that the amount of Fairtrade product a company buys must match the amount of the processed product it sells as 

Fairtrade. The company will be audited on the total amount bought and sold from all of their production sites instead of 

each individual site. The two year period is not renewable. FLO will begin research in 2013 for the best approach to phase 

out Group Mass Balance by December 2015.  

Special recognition for producers and companies with physical traceability 

Producers, traders and licensees of cocoa, sugar, tea and juices can choose to be audited for physical traceability of 

Fairtrade products. If a finished Fairtrade cocoa, sugar, tea or juice product is labelled and kept separate by all companies 

in the supply chain, the final product can include messaging to this effect. This will highlight products made with 

ingredients from Fairtrade farmers and workers – and the producers and businesses that are able to keep Fairtrade 

products separate from farm to finished product. 

Clear messaging for consumers 

FLO will provide a guidance document that outlines messaging companies may and may not use on packaging and about 

their Fairtrade products. Claims and messaging allowed for products with and without physical traceability are different. 

Only supply chains successfully audited against the physical traceability requirements will be allowed to use messaging 

for products with physical traceability. FLO and its members are also proactively communicating the Fairtrade traceability 

standards to make sure the public is aware and understands what the FAIRTRADE Mark means on a product.  

About Fairtrade Labelling Organizations International: 

Fairtrade Labelling Organizations International e.V. (FLO) is a non-profit, multi-stakeholder association of three regional Producer 
Networks and 21 National Organizations. The Producer Networks represent the interest of producers in the system while the Labelling 
Initiatives promote Fairtrade to business and consumers. FLO’s role is to set the strategic direction for Fairtrade, to produce the 
standards by which Fairtrade is conducted, and to support producers to gain Fairtrade certification and secure market opportunities. 
The FAIRTRADE Certification Mark is a registered trademark of Fairtrade Labelling Organizations International. It signifies that 
products meet international Fairtrade standards.  

For further information about the new traceability requirements in the Fairtrade Generic Trade Standard: 

Alba Del Rio Poza, Standards Consultant 
a.delrio@fairtrade.net  
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